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OUR POLICY COMMITMENT   

At Dun & Bradstreet (D&B) we are committed to doing business with the highest standards of business ethics, 
which includes promoting sustainability throughout our global practices and operating in a way that reduces the 
impact we have on the environment.   

This Policy establishes our baseline environmental principles and operating standards which align with our 
Environmental, Social & Governance (ESG) strategy. Team members and management are required to follow this 
Policy and play their part in fostering a workforce that is aligned with D&B’s corporate ESG efforts.    

We will continue to comply with the environmental requirements of regional regulatory bodies. This Policy will 
be superseded by any law, rule, regulation, or contractual obligation that necessitates a higher standard than 
those outlined in this Policy. 

PRINCIPLES AND OPERATING STANDARDS 
The following eleven Principles and Operating Standards guide the way we work to meet our Policy 
Commitment. 

1. Environmental Data Management: We are committed to maintaining accurate, reliable, and 
transparent environmental data to support our sustainability objectives and regulatory compliance. 

1.1. Environmental Management Systems: We are committed to implementing structured 
frameworks that support effective environmental management across our operations.  

2. Energy Efficiency: We reduce energy consumption at our offices by adopting energy-efficient 
technologies such as automated and dimmable lighting and controlled heating solutions. 

2.1. Renewable Energy Deployment: Where possible, we ensure our offices and data centers utilize 
renewable energy. 

3. Water Consumption: We reduce water consumed in our offices by selecting offices with, or installing, 
low-flow water fixtures, in addition to features such as sensor-controlled faucets in the bathrooms and 
kitchens 

4. Waste Management: Waste produced by Dun & Bradstreet is predominantly due to use of our office 
spaces  

4.1. Electronic Waste Management: Dun & Bradstreet’s most significant waste stream is electronic 
waste (e-waste). To address this, we maintain a global e-waste program supported by an 
internal E-Waste Policy, which governs the end-of-life handling of all technology assets owned 
by Dun & Bradstreet 

5. Data Center Emissions: Data centers play a critical role in Dun & Bradstreet’s ability to provide reliable 
and high-quality solutions to our clients  

6. Product Governance & Sustainability: In addition to utilizing energy-efficient data services for hosting, 
storing, and distributing our digital products, we factor in environmental and social impacts when 
creating new products and services. 
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7. Responsible AI: Dun & Bradstreet utilizes Artificial Intelligence (AI) within several of our solutions. We 
are committed to working with data centers and other third-party vendors that are actively engaged in 
reducing the environmental impact of AI within their operations. 

8. Business Travel: We have an established Global Travel and Entertainment Policy which encourages team 
members to take more sustainable modes of transport where there is the option to do so and only 
approve business travel when necessary 

9. Company Vehicles: We reduce emissions produced by our owned and leased company vehicles by 
decommissioning our corporate fleet where possible and encouraging team members to use more 
efficient and sustainable options through D&B’s car allowance program  

10. Value Chain Sustainability: We partner with third parties that meet our environmental expectations; 
environmental standards are integrated in the procurement process when considering new suppliers. 

11. Climate Risk: Environmental-specific risks are part of our overall risk universe, integrated into our 
Company-wide risk management process, and considered under the same time horizons as the rest of 
our strategic planning. 

12. Business Continuity Management: We recognize the potential impacts of climate change on D&B’s 
financial performance and have integrated environmental considerations into our Business Continuity 
Management (BCM) program. 

13. Training: Upon onboarding, and every year they are employed at Dun & Bradstreet, team members are 
required to review and affirm our Code of Conduct & Ethics, which includes expectations for 
environmental protection. 

14. Community Engagement: Environmental sustainability is one of the focus areas under our corporate 
social responsibility program, Do Good. 
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